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EXISTING USERS WITH SITE LICENSES

Successfully Navigating
Learning Ally’'s New School
Year Reset

On August 2nd, the Learning Ally Audiobook Solution's systems reset. This allows student accounts and
reading data to start fresh for the new school year. Review your students’ status and take action to ensure
your students are associated with the correct school and grade level.

If your district or school has integrated the Learning Ally Audiobook Solution with a roster provider
(e.g. Clever), you do not have to change the status of your students or update their information (e.g. school,
grade, etc.).

Updates that occur will happen with the rostering data sync.
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e Pending Eligibility means that these students’ Active means that these students have either been
eligibility for the Learning Ally Audiobook Solution created and determined to be eligible in the new
has yet to be determined. These students can be school year or updated in the new school year. These
assigned books but will not be able to add their students can be assigned books, and they can
own books or log in to the Learning Ally Audiobooks add books to their own bookshelf and log in to the
app until they are determined to be eligible. Learning Ally Audiobooks app.

Q Needs Update ‘ Archived
Needs Update means that these students need Archived means that these students have been
to be updated or archived in the new school archived in the new school year or a previous
year. These students can be assigned books, school year. These students cannot be assigned
add books to their own bookshelf and log in to books, add books to their own bookshelf or
the Learning Ally Audiobooks app. Updating a log in to the Learning Ally Audiobooks app.

student ensures that the student is attached to
the correct school and grade level. Archiving a
student ensures that the student will no long have
access to the Learning Ally Audiobook Solution.
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MANAGING STUDENTS

Follow these steps to update, transition, archive or delete students. Add students to My
Students to review reading data from the current and past school year.

Updating Students Individually

1 Log in to the Educator Portal

2 Select Manage Students > Needs Attention
3 Search for a student and select Update

4 Verify current grade and school

5 Select Save Update

6 Select Confirm

Updating Multiple Students

1 Log in to the Educator Portal

2 Select Manage Students > Needs Attention

3 Check the Select All box or check the box
next to more than one student.

4 Select Update Student(s)

5 Select Confirm

Archive students who should no longer have access
to the Learning Ally Audiobook Solution first to reduce
the number of students that you have to update.

Do you have a large amount of students to manage?
Learning Ally has several integration options to

help you choose the best way for you to create,
update, and log in your students to the Learning Ally
Audiobook Solution. Review our integrations overview
to select your best option.
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Updating And Transitioning
Students Individually

Transitioning Learning Ally students is an important
responsibility of their original school so the students
don't lose access to audiobooks and continue
receiving support and resources from Learning Ally!
Please make sure that you transition your rising or
graduating students to their new schools!

1 Log in to the Educator Portal

2 Select Manage Students > Needs Attention
3 Search for a student and select Update

4 Verify current grade and select new school
5 Select Save Update

6 Select Confirm

Students transitioning to new Learning Ally schools
should be updated and moved to their new school.
Don't see the school that the student is transitioning
to? Contact Learning Ally for assistance. Please do not
delete the student.
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Archiving Students

1 Log in to the Educator Portal

2 Select Manage Students > Needs Attention
3 Search for a student and select Archive

4 Select Confirm

Students can be easily unarchived by selecting
Manage Students > Archived Students > Unarchive.

Deleting Students

1 Log in to the Educator Portal

2 Select Manage Students > Archived Students
3 Search for a student and select Delete

4 Select Confirm

Only Educator Portal Administrators can delete
students.

Only archived students can be deleted.

Students should be cautiously deleted only if they
have been determined to be ineligible for the
Learning Ally Audiobook Solution, or you no longer
want the students’ account and reading data to
appear in the Educator Portal. Students transitioning
to new Learning Ally schools should be updated and
moved to their new school, not deleted.

Adding Students To Your
Dashboard & Monitoring Reading
Data

Don't see your students from last year on your
dashboard?

Visit Manage Students to add students to My
Students or assign them an audiobook!

Individual reading data from previous school years
can be found by searching for a student and selecting
their name to view their individual student report.

Select Last School Year or All School Years to view
reading data from previous school years.

Return to your Dashboard to view your students'
reading data, check out what they have been reading,
sign up for Learning Ally's reading programs, and
access educator resources.

If you are an Administrator, access your Admin
Dashboard to view or export reading data for all of
your students.

You and your students are now on the way to successfully
using the Learning Ally Audiobook Solution!
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